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LETTER FROM

RIMS LEADERSHIP
The risks that our organizations face have become increasingly
more complex. They impact our organizations faster and, as a
result, can leave the unprepared risk professional apprehensive
about leveraging new opportunities and mitigating threats the
moment they arise.
How can RIMS better prepare our members for the uncertainties
that lie ahead? Is our Society meeting the needs of the global risk
management community?
Results from RIMS 2014 Membership Satisfaction Survey
were encouraging with an overwhelming number (96 percent)
expressing their satisfaction with many of the resources, knowledge
and events RIMS produced throughout the year. While we are
pleased with these results, your Society is determined to continue
to develop the risk management support you need to advance your
organization’s risk programs and succeed professionally.
When looking at the future of risk management and the Society,
embracing new or young professionals was a focus for 2014. We
added staff and resources to specifically focus on Rising Risk
Professionals, a membership group that we redefined to include
not just students, but also those transitioning into the profession.
New online courses, events and networking opportunities were
designed to meet the changing perspectives and demands of our
members.
RIMS conferences and events continue to be one of the Society’s
greatest member benefits and RIMS 2014 Annual Conference &
Exhibition in Denver did not disappoint. For our first time in
Denver, RIMS ’14 welcomed over 9,700 attendees from a recordbreaking 62 countries. The Society’s international network of
risk professionals continues to thrive. The expansion of RIMS
Risk Forum Australasia to a two-day event, as well as other global
industry events that our leadership participated in will keep this
important trend moving in the right direction.
One of the ways RIMS works to keep our membership engaged is
by delivering thought-leading content on risk management issues,
especially in the area of Enterprise and Strategic Risk Management.
RIMS 2014 ERM Conference, our Risk Summits, as well as
professional development programming, cement our position as
the world’s leader in the risk management discipline. In addition,
new executive reports on strategies for transitioning to ERM,
reputational risk management and claims reporting practices keep
our members informed and prepared to adapt to the constantly
evolving business landscape.

up-to-date industry trends and news. Beyond news, RIMS’
redesigned its website to make it more user-friendly, making it
easier for visitors to find the risk management information they
need. We also updated other technologies to allow us to better
support RIMS’ 82 chapters, share important Society updates to
members while implementing best practices to ensure that our
intellectual property and member information is secure.
Part of shaping the future of risk management hinges on regulation
and how RIMS can affect policy so that risk professionals can
achieve their objectives. NARAB II, the CLAIM Act were just
two examples of legislative issues RIMS External Affairs explored
throughout the year, but the committee devoted most of its energy
toward the reauthorization of the Terrorism Risk Insurance Act
(TRIA). Face-to-face meetings with elected officials, legislative
events, official comment letters, op-eds and press releases on the
importance of the program’s extension were integral to the bill’s
passage in early 2015.
Continuing to strengthen our Rising Risk Professionals network,
our global network of thought-leading risk professionals and
innovative solution providers, as well as RIMS’ internal network
and structure will be key to the Society’s ability to remain the
leading risk management association in the world.
It is truly an exciting time for our profession – so much
opportunity and so much more to learn and explore. On behalf
of RIMS Board of Directors and staff, we would like to thank our
dedicated volunteers and passionate members and look forward
to supporting their risk management endeavors for years to come.

Richard J. Roberts, Jr.
RF, ALCM, ARM, ARME, CPCU
RIMS 2015 President

Mary Roth
ARM
RIMS Executive Director

In 2014, we also enhanced the way we deliver content and
communicate with members. Risk Management magazine, the
award-winning Risk Management Monitor blog and RiskWire
continued to be an important vehicle for RIMS to provide
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As the preeminent organization dedicated to advancing the practice
of risk management, RIMS, the risk management society™, is a
global not-for-profit organization representing more than 3,500
industrial, service, nonprofit, charitable and government entities
throughout the world. Founded in 1950, RIMS is dedicated to
advancing risk management for organizational success, bringing
networking, professional development and education opportunities
to its membership of approximately 11,000 risk professionals who
are located in more than 60 countries.

ABOUT RIMS
Vision, Mission And Goals
Vision
RIMS will be the global leader in all aspects of risk management.
Mission
To advance risk management for your organization’s success.
Goals
• To increase the size and scope of the Society’s membership base of risk
practitioners.
• To strengthen the Society’s chapter structure.
• To develop and deliver risk management thought leadership, tools and
resources.
• To increase the Society’s influence, advocacy and global profile.
• To maintain an engaged staff and volunteer leadership, and progressive
technologies and operations.

RIMS Standing Committees & Councils:
Audit
Annual Conference Programming
ERM
Exhibits Advisory
External Affairs
Finance
International
Member & Chapter Services
Nominating
RIMS Canada Council
Standards and Practices
Strategic Risk Management Development Council (SRMDC)
Student Advisory Council (SAC)
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MEMBERSHIP
RIMS membership remained strong in 2014 with nearly 11,000 members who are
located in over 60 countries around the world.

Engaging Membership
An overwhelming 96 percent of RIMS members are either Very Satisfied (44%) or
Somewhat Satisfied (52%) with their RIMS membership. The positive feedback to
the RIMS Membership Satisfaction Survey is a testament to the Society’s commitment to helping our members excel professionally while advancing their organizations’ risk management capabilities.
In October 2014, RIMS sent the survey to approximately 7,200 of its Professional
Members. It included in-depth questions about membership satisfaction on a variety
of RIMS offerings, divided into three categories: Networking/Learning, Educational
and Resources/Publications. Here are the highest rated offerings in each category:

Networking/Learning
• RIMS Annual Conference and Exhibition
• Local Chapter Meetings and Events
• Regional Conferences
• Risk Professionals Directory

Educational
• Online Webcasts and Courses
• In-Person Workshops
• Professional Designations

Resources/Publications
• Risk Management magazine
• Risk Management Monitor (blog)
• RiskWire
• Career Center/Job Bank
• Risk Knowledge
To further enhance the Society’s ability to cater to its membership, 2014 included
the addition of a newly created position, Program Manager/Students and RRP’s
(Rising Risk Professionals) to target programs and services to individuals within
these interest groups.
The RRP definition was modified to encourage inclusivity, including those individuals with seven years or less of experience in the field, regardless of age. Several new
programs were implemented including the inaugural Spencer-RIMS Risk Management Challenge occurring at the Annual Conference. Student and RRP specific
surveys were also distributed in order to uncover attitudes and preferences regarding
their member benefits and needs. A targeted campaign was launched to offer membership at a discounted rate to recent graduates.
With an eye on the future, RIMS continues to review its membership structure to
better accommodate the evolving and expanding role risk professionals are playing
within their organizations.
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AWARDS & HONORS
RIMS honors the commitment of its chapters and the risk profession’s trailblazers at its Annual Conference & Exhibition. Below are the
professionals and RIMS Chapters that were recognized for their extraordinary contributions to the Society and risk management.

Harry and Dorothy Goodell Award

Richard W. Bland Memorial Award

Mark DeLillo
Director of Risk
Management
Taylor Morrison, Inc.

RIMS most prestigious honor, the Harry and Dorothy Goodell Award, pays
tribute to an individual who has furthered the goals of the Society and the
risk management discipline through outstanding service and achievement.
The award is named in honor of RIMS’ first president, Harry Goodell.

Ron Judd Heart of RIMS Award

Scott B. Clark
Risk & Benefits Officer
Miami-Dade County
Public Schools

Created by RIMS Kansas City Chapter in 1974, the award recognizes outstanding performance by a deputy member who has impacted
the risk management industry in the area of legislation or regulation.

Risk Management Hall of Fame 2014 Inductees

Hal D. Larson
Vice President
Risk Manager
Kent Corporation
Lucille “Lucky” Gallagher
The “Heart of RIMS” award is presented to a RIMS member for outstanding performance in furthering risk management at the chapter level.
The award recognizes the legacy of Ron Judd, who served as RIMS Executive Director for 22 years.

Co-founded by RIMS and AIG, the Risk Management Hall of Fame
maintains the history and tradition of the field of risk management. The
honor commemorates those professionals who have made significant
contributions to advancing the discipline.

Cristy Award

Donald M. Stuart Award

Anne Chalmers
Vice President, Risk
& Security; Chair of
Materials Stewardship
Committee
Teck Resources
Created by RIMS Ontario Chapter in 1979, the award is granted annually
to a Canadian risk professional to recognize outstanding contributions to
the industry. The award is RIMS’ highest honor for risk management in
Canada.
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Charles “Chuck” Magazine

Melissa Swanson
Risk Management
Analyst
California Polytechnic
San Luis Obispo

The Cristy Award is presented to the risk professional who earns the
highest cumulative average on the three exams leading to the Associate of
Risk Management (ARM) designation.
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RIMS CHAPTER

AWARDS PROGRAM
The Chapter Awards Program (CAP) includes three awards: Chapter Achievement Awards, Chapter Excellence Awards and Membership Growth Awards. This program acknowledges the work
and dedication of RIMS Chapters by recognizing them not only for overall excellence, but also for
outstanding achievement in a particular category. These awards, recognizing achievement during
2013, were bestowed in 2014.

Chapter Achievement
RIMS Atlanta Chapter in the Charity, Chapter Planning and Special Chapter Events categories
RIMS Chesapeake Chapter in the Chapter Planning category
RIMS Dallas Fort Worth Chapter in the Programming category
RIMS New York Chapter in the Chapter Networking category
RIMS Orange County Chapter in the Newsletters category
RIMS Oregon Chapter in the Special Chapter Events category
RIMS San Diego Chapter in the Charity and Chapter Meetings categories
RIMS Silicon Valley Chapter in the Charity category

Membership Growth Award
Awarded to chapters that achieve a membership growth rate of 6% or higher.
Chapters with 6-8.9% growth are awarded the Membership Star Award and
Chapters with 9% or higher growth are awarded the membership SuperStar Award.

Membership Superstar Award
RIMS Arizona Central Chapter (Phoenix, AZ)
RIMS Canadian Capital Chapter (Ottawa, ON)
RIMS Central Ohio Chapter (Columbus, OH)
RIMS Central Penn Chapter (Harrisburg, PA)
RIMS Maritime Chapter (Nova Scotia, NB)
RIMS Mexico Chapter (Monterrey)
RIMS Orange County Chapter (Orange County, CA)
RIMS Saskatchewan Chapter (Saskatoon/Regina, SK)
RIMS Toledo Chapter (Toledo, OH)

Membership Star Award
RIMS Chesapeake Chapter (Baltimore, MD)
RIMS Connecticut Valley Chapter (Hartford, CT)
RIMS Greater Quad Cities Chapter (Muscatine, IA)
RIMS Los Angeles Chapter (Los Angeles, CA)
RIMS South Texas Chapter (San Antonio, TX)
RIMS St. Louis Chapter (St. Louis, MO)
RIMS Western Carolina Chapter (Greenville, SC)
RIMS Wisconsin Chapter (Milwaukee, WI)
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PROFESSIONAL DEVELOPMENT
In 2014, RIMS professional development offerings expanded to provide members with flexibility and the best in industry insight. In addition to our current menu of offerings the
Society developed two new, unique online courses to meet
the changing attitudes and demands of professional development and education. The first, Risk Analysis Forecasting Tools covers the quantitative methods that are essential
for cutting claims costs and improving risk financing. The
second, Designing an Enterprise Risk Management Framework, was created to help risk practitioners design the scope
of an ERM framework by aligning accountability, collaboration and communication.
RIMS conducted 10 webcasts in 2014. The webcasts
covered a variety of topics ranging from how the role and
responsibilities of the risk professional has evolved (offered
both in English and Spanish) and helping risk practitioners
prepare in the event that Congress fails to extend TRIA, to
global D&O insurance and an overview of the FAIR framework. Overall, RIMS served 2,079 attendees with webinar
offerings; 1,634 were members, 445 were non-members.
In 2014, the Society also offered 20 in-person workshops,
with more than 315 risk practitioners in attendance. Overall, the feedback on attendee surveys was positive, and attendees valued the interactive, networking environment
that RIMS’ workshops provide.
Overall, 2014 was an innovative year for education at RIMS.
There was a great emphasis on adapting our programs to
meet the increased work-loads and time constraints of risk
professionals around the world.
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GOVERNMENT AFFAIRS

Legislative
Summit ‘14
RIMS top legislative priority for 2014 was a long term extension
of the Terrorism Risk Insurance Act (TRIA) beyond its expiration
date of December 31, 2014. These efforts included many face-to-face
meetings with elected officials, several written comments, and press
releases on the importance of the program. Carolyn Snow, RIMS
2014 President, also testified in front of the Senate Banking Committee in February on behalf of RIMS. While Congress allowed the
program to expire temporarily, it was eventually extended in early
January of 2015.
Other federal legislative and regulatory initiatives included:
comments to OSHA on a proposed rule relating to the e-reporting
of workplace injuries and illnesses; comments to CMS regarding
Medicare secondary payer safe harbors and monetary penalties for
non-compliance; comments to FEMA regarding proposed changes to
the public assistance program; taking an official position in favor of
the CLAIM ACT and NARAB II legislation; continued opposition
to a discriminatory reinsurance tax; and participation in Department
of Treasury research into the cybersecurity insurance marketplace.

In 2014, RISK PAC received over $13,000 in contributions from
RIMS members and like-minded political action committees. The
PAC Trustees authorized contributions to Congressman Randy
Neugebauer, 2014 Chairman of the House Insurance Subcommittee and Congressman Ed Royce, a long-time proponent of RIMS’
positions.
RIMS Standards and Practices Council completed work on its
“Claims Reporting and Management Practices” executive report
which was published in October. RIMS and ASIS together have
been working cooperatively in the development of joint American
National Standards documents in the area of Risk Assessment. The
co-sponsored document is expected to be released for public comment in 2015.
RIMS remains involved in a leadership position with the U.S. Technical Advisory Group for the ISO 31000 risk management standards,
participating in working groups and international meetings on a limited revision of two of the standards.

In June, RIMS held its Legislative Summit in Washington D.C. with
the primary focus being on advocating for an extension of TRIA.
Nearly 40 risk professionals were in attendance with approximately
50 meetings scheduled with members of Congress.
At the state level, legislative events were held in Florida and California.
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MEETINGS AND EVENTS

Growing our event portfolio; strengthening our brand
RIMS hosted more than 9,700 risk professionals during its 52nd
Annual Conference & Exhibition in Denver, Colorado, April
27-30, 2014. The conference – the world’s premier educational
and networking event for risk professionals – was held in Denver
for the first time ever, and was incredibly successful.
RIMS ‘14 offered attendees from more than 60 countries the opportunity to take advantage of more than 160 education sessions
and three keynote addresses, to gain strategic insight and practical application to further their organization’s risk programs and
advance their careers. With nearly 400 exhibiting companies, the
Exhibit Hall offered attendees new solutions and partners. The
RIMS 2014 Annual Conference & Exhibition partnered with the
City of Denver to deliver relevant, timely education to the risk
community about the legalization of marijuana in the state.
Launched in 1963, RIMS Annual Conference & Exhibition attracts
nearly 10,000 risk and insurance professionals each year at all experience levels, business executives with risk management interests,
brokers, insurers and service providers for the ultimate educational
and networking experience. The four-day event offers keynote presentations, special events and an expansive Exhibit Hall.
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The RIMS ERM Conference 2014 was held in October in Miami
and attracted nearly 300 risk professionals and more than 20 exhibiting solution providers. The conference, in its fourth year, continues to be successful, offering a deep dive into the world of Enterprise Risk Management. The conference explored best practices
for implementing and sustaining enterprise-wide risk management
programs, as well as strategies for risk professionals to demonstrate
the value of enhanced risk management capabilities to senior-level
decision-makers. RIMS ERM Conference 2015 will be held in
Chicago at the Hilton Chicago on October 26-27, 2015.
The second RIMS Risk Forum Australasia was held in Sydney on
August 31-September 1, 2014. The event expanded to a two-day
forum and attracted more than 120 risk professionals from the region. RIMS 2014 President Carolyn Snow attended and presented
at the event. RIMS Risk Forum Australasia 2015 will be held at the
Langham Hotel in Melbourne on August 17-18, 2015.
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TECHNOLOGY
As the world’s premier risk management association, RIMS has a
responsibility to deliver thought-leading content, resources and
service that enables its global membership to advance their risk
programs for organizational success.
Key to the Society’s ability to meet and exceed those expectations is to maintain a strong technology infrastructure that allows staff, volunteers and members to securely share knowledge
and strengthen their networks.
In 2014, RIMS placed a concerted effort on upgrading its technologies to ensure that the information the Society houses is
protected while also meeting RIMS’ strategic goal of integrating
progressive technologies and operations to ensure that we provide the best resources for our staff and our members.
malware firewalls.

For Members
In 2014, RIMS unveiled a new website design that emphasized
content and featured more streamlined navigational menus to allow practitioners to search and access resources with greater ease.
Based off feedback the Society received from key stakeholders,
RIMS’ website now has increased functionality, better navigation, enhanced search and mobile capabilities. To ensure the new
site’s success, the Society built four new servers and installed a
software platform to accommodate the changes. The site’s Search
Engine Optimization was also improved, enabling current and
potential members to locate RIMS resources.
With an understanding of our Chapter Officers’ responsibility to
engage members through effective communications, RIMS upgraded all chapter microsites to the latest SaaS platform version.
Implementing a uniformed platform allows the Society to more
efficiently administer support, make adjustments and add information and, eventually, implement new upgrades when needed.
Another initiative to enhance our volunteers ability to communicate with each other, RIMS designed and implemented a true
extranet – a private network that uses internet technology and
public telecommunication system to securely share information
or operations with suppliers, vendors, partners and other businesses.
Finally, as RIMS and the risk management profession become
more global, the Society has responsibility to ensure that it is
compliant with international laws and regulations. The introduction of the Canadian Anti-Spam Law (CASL) prompted
RIMS to write new programs that revised the processes in which
it delivers information to its Canadian members.
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For Staff
An important component to RIMS’ strategic goals is to make
sure that RIMS staff has the tools to do their jobs effectively and
efficiently. To that end, the Society made major strides in enhancing the way we protect, store and use member information.
This year, RIMS implemented Tableau. Tableau Software helps
member-associations to more efficiently group and understand
data. The program was added to help RIMS quickly analyze,
visualize and share information. The visual reporting tool helps
RIMS to report on more easily, accurately and comprehensively
all data elements from conference registration, member retention, exhibitor registration, as well as all other data relationships
requiring reporting features. Also to help with reporting, RIMS
integrated its financial system, (Great Plains) with netFORUM.
With more than 60,000 individuals in the Society’s database, it
is imperative that we continue to upgrade the Sql server environment. Responsible for holding all of RIMS’ member data, this
technology was updated from 2005 to 2008R2 servers.
Finally, to ensure internal and external electronic communications are secure, the Society upgraded the Exchange Mail platform from 2010 to 2013. It also upgraded RIMS Intranet with
human resource focused features including an employee resource
center. Advanced security measures were also taken as the Society
implemented two new, redundant, active scanning anti-
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PUBLICATIONS
In 2014, the Publications department continued its mission to produce
insightful and informative content and analysis for RIMS members and the
risk management community, both in print and digitally. This year, RIMS
welcomed a new Art & Production Manager, Andrew Bass Jr., whose design
contributions have already improved the look and feel of RIMS publications,
particularly Risk Management magazine.
Throughout its 10 issues, Risk Management magazine covered a variety of
interesting topics, with articles on ERM, cybersecurity, reputation risk, risk
management education, marijuana legalization and commercial space travel
risk, among others. RIMS also coordinated a Zurich-sponsored roundtable
discussion on big data, which was featured in the November issue. In addition,
the Society published online exclusive content on RMmagazine.com and
continued to support the magazine’s members-only digital edition, which is
optimized for smartphone and tablet viewing.
Risk Management magazine’s official blog, the Risk Management Monitor
remained a go-to resource for the latest risk management news, featuring more
expert guest posts from RIMS staff and outside contributors.
In conjunction with RIMS’ Strategic and Enterprise Risk Practice, the
department also produced a number of white papers to showcase the Society’s
expertise, including “Transitioning to ERM,” “Managing Reputation Risk
to Drive Strategic Performance” and “Claims Reporting and Management
Practices.”
The department helped enhance the profile of RIMS and the risk management
profession through successful collaborations with major media providers like
Bloomberg Businessweek on risk management-related content, while The
National Law Review continues to republish magazine and blog articles on
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STRATEGIC AND
ENTERPRISE RISK PRACTICE
Risk management continues to evolve, with ever sharper focus,
expectations and visibility at both the board and executive levels.
The RIMS Strategic and Enterprise Risk Practice (SERP) undertakes to expand the value proposition for risk management as a
strategic business discipline to maximize value creation and capture, as well as to protect value.

RIMS 2014 ERM Conference
Focusing on the value that enterprise risk management can offer, the fourth annual RIMS ERM Conference program in Miami
was structured to provide participants with unique opportunities
for networking. Highlights included 12 educational sessions presented by risk practitioners, researchers and leading speakers; two
general sessions: “The Failure of Risk Management: Why It’s Broken and How to Fix It” and “Synchronized Strategic Initiatives:
ERM at the Toronto 2015 Pan American Games”; along with a
showcase of solutions providers.

Executive Reports 2014
The RIMS SERP was instrumental in producing the following
products and executive reports in 2014:
• RIMS|Marsh Excellence in Risk Management XI Survey Risk
Management and Organizational Alignment
(published April 2014)
• Q&A Series of Interviews with successful risk professionals
about their organizations’ ERM journeys
(ongoing and online)
• RIMS Executive Report: Transitioning to Enterprise Risk
Management (published April 2014)
• RIMS Executive Report: Managing Reputational Risk Drive  
Performance (published October 2014
• RIMS Executive Report: Claims Reporting and Management
Practices (published October 2014)

The conference’s keynote, Josh Linkner, CEO of Detroit Venture
Partners and former CEO of ePrize, challenged attendees to embrace risk by asking “Why? What If? Why Not?” offering multiple
examples of organizations that disrupted their industries through
creative risk taking. The Solutions Sharing Discussions offered risk
professionals an opportunity to learn from each other on three
specific topics.

Webcasts

Award winners, Astro Overseas Limited and American Agricultural Insurance Company, were honored with the RIMS ERM
Awards of Distinction at a special luncheon. Four students from
St. John’s University participated in the conference through a
grant from the Spencer Educational Foundation.

The three RIMS Risk Summits 2014, held June 12th in New York
City, June 25th in Los Angeles and July 16th in Chicago, were
limited by design to 20 attendees each to foster sharing and interaction among participants. The theme “Exploring Strategy, Innovation, Risk Appetite and Reputational Risks” was introduced
in keynotes by Dr. Paul Walker of St. John’s University and Dr.
Mark Frigo of DePaul University. The full-day sessions explored
the topics in the context of strategic decisions by three separate
well-known companies. The summits were co-facilitated by Carol
Fox, RIMS Director, SERP.

RIMS SERP produced three RIMS webcasts in 2014. Topics included the Evolving Role of the Risk Professional, What’s Over
the Horizon 2014, Voice at the Top: A Conversation with Barry
Franklin, Zurich North America CRO.

RIMS Risk Summits 2014

Presentations
By invitation, Carol Fox delivered the keynote address on Integrating Risk Management at an inaugural Latin American Governance, Risk and Compliance forum for the Oil, Gas and Biofuels
industry. In support of the 2014 J.D. Powers and RIMS Large
Commercial Insurance Study, she also presented at the J.D. Power
Commercial Insurance Excellence Summit.

Research
Results of the fully independent Queens University Management
School’s research study The Valuation Implications of Enterprise
Risk Management Maturity, using the data from RIMS Risk Maturity Model, was published in the The Journal of Risk and Insurance
(study finds 25% increase in value for mature organizations).
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2014

TREASURER’S REPORT
The following commentary highlights major areas of the December 31, 2014 audited financial statements of the Risk and Insurance Management
Society, Inc. (RIMS) and Subsidiary. All numbers are rounded to the nearest thousand unless otherwise noted.

Consolidated Balance Sheet
• Net assets (retained earnings/reserves) at the end of 2014 increased to $12.7 million due to the $1,033K surplus earned during the year. This
surplus was $33K less than 2013’s $1,066K. Non-investment revenue increased by $911K primarily due to the successful conference in Denver.
Investment income was $523K, an amount $938K lower than in 2013 and in line with market conditions. Expenses totaled $14,000K and
were virtually unchanged from last year.

Consolidated Statements of Revenues, Expenses and Change in Net Assets
Program Revenues – $911K increase
• Conferences revenue rose by $888K, principal factors were:
- Sponsorship revenue increased by $238K to a total of $1,034K.
- Registration revenue was $3,345K which was $211K higher than 2013.
- Exhibitor revenue increased by $225K due the addition of a new revenue stream created by subleasing convention center space and a
5% price increase.
- Exhibit Badge fees increased by $160K because these were required to be purchased before a hotel room could be reserved in the room
block plus there was a 5% price increase.
• Membership dues income was $2,257K representing a $19K decrease from 2013.
• Advertising revenue increased by $278K of which $202K came from stronger Print ads sales.
• Professional Development revenue decreased by $195K because sessions were reduced by limiting them to the most popular topics and also
holding them in the cities which historically have had the highest attendance.

Program Expenses – $289K increase
• Conferences expenses rose by $231K, principal factors being:
- Exhibit Arrangement expense increased by $262K reﬂecting higher Convention Center and Food and Beverage costs.
- Shuttle Bus expenses decreased by $91K as hotels in Denver were generally located closer to the Convention Center therefore requiring
fewer buses.
- RIMS Risk Forum in Australia expanded to two days from one in 2013 and expenses increased by 87K.
• Marketing efforts for all programs increased by $193K largely due to consolidating advertising, list rental and on-line activities in this area
in 2014.
• Professional Development decreased by $254K as the number of sessions were reduced.

Supporting Services Expenses – $283K increase
• This category includes General and Administration and Membership Recruitment.
• Three departments are included in General and Administration: G&A, IT and Finance.
• General and Administration expenses decreased by $679K in 2014.
• Half of the decrease was due to lower charitable contributions in 2014; the largest factor was that 2013’s $300K contribution to the Spencer
Educational Foundation was not repeated in 2014.
• The majority of the remaining decrease was due to the transfer of IT staff to the new Client Services Department; expenses of this new
department are included in Membership Recruitment.
• Membership Recruitment expense increased by $396K with the main factor being the addition of the new Client Services Department.

Consolidated Statements of Cash Flows
• The signiﬁcant changes from 2013 to 2014 on this schedule have been discussed above.
RIMS pledges to provide timely and innovative information, education, networking and advocacy to its members. The efforts of all the staff and
volunteers who contribute every day to the success of this organization are greatly appreciated.
Respectfully submitted,

Robert Cartwright, Jr., CRM
RIMS Treasurer
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