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Old Republic General Insurance Group knows the risks that impact your 
business. Each of our companies focuses on a select insurance segment and 
industry—and understands it inside and out. 

Combined, our organization offers an unsurpassed suite of risk management 
services and insurance solutions tailored to wherever your business happens.

OUR FOCUS IS YOU.

MANY
SPECIALTIES.
ONE FOCUS.

Insurance contracts are underwritten and issued by: 1. BITCO General Insurance Corporation and BITCO National 
Insurance Company; 2. Old Republic Insurance Company; 3. Old Republic General Insurance Corporation;
 4. Pennsylvania Manufacturers’ Association Insurance Company, Manufacturers Alliance Insurance Company, 
Pennsylvania Manufacturers Indemnity Company. orgig.com

• BITCO INSURANCE COMPANIES1 

• GREAT WEST CASUALTY COMPANY 

• OLD REPUBLIC AEROSPACE2 

• OLD REPUBLIC CONTRACTORS INSURANCE GROUP3 

• OLD REPUBLIC GENERAL INSURANCE CORPORATION 

• OLD REPUBLIC HOME PROTECTION 

• OLD REPUBLIC INSURANCE COMPANY 

• OLD REPUBLIC INSURED AUTOMOTIVE SERVICES2 

• OLD REPUBLIC PROFESSIONAL LIABILITY2 

• OLD REPUBLIC RESIDUAL MARKET SERVICES 

• OLD REPUBLIC RISK MANAGEMENT2 

• OLD REPUBLIC SPECIALTY INSURANCE UNDERWRITERS4 

• OLD REPUBLIC SURETY

• PMA COMPANIES4



ADVANCE RATE DEADLINE IS FEBRUARY 14 
PAGE 38

EXPERIENCE RIMS HQ  
PAGE 13

SUPPORT OUR COMMUNITY SERVICE PROJECT  
PAGE 33

REMEMBER...



Global Risk Consultants Corp.  100 Walnut Avenue, Suite 501, Clark, NJ 07066 
1 732 827 4400   contact-grc@tuvsud.com   www.tuvsud.com/en-us/riskmanagement 

Your Trusted Partner for                   
Risk Management Solutions
Helping clients with their strategic risk management 
and property loss control needs since 1958.

 � Fire Protection Engineering

 � Boiler & Machinery Engineering

 � Infrared Thermographic Surveys

 � Natural Hazards Analysis

 � Jurisdictional Boiler & Pressure 
Vessel Inspections

 � Arc Flash Analysis & Training

 � Property Valuation

 � Process Safety

 � Dust Hazard Analysis (DHA)

 � Business Continuity Planning 

 � Loss Control Training

 � Code & Project Services

 � GRC Connect (client portal)

Visit Us At 
Booth # 607



Your 
insights

Top-class
protection around 

the world

Our
strengths and 

expertise

Swiss Re Corporate Solutions off ers the above products through carriers that are allowed to operate in the relevant type of insurance or reinsurance in individual jurisdictions. 
Availability of products varies by jurisdiction. This communication is not intended as a solicitation to purchase (re)insurance. © Swiss Re 2019. All rights reserved.

You know your business inside out. You know your markets, your customers, your competitors. 
Above all, you know the risks facing your business. At Swiss Re Corporate Solutions, we have 
the capabilities and the fi nancial strength to meet the risk transfer needs of businesses 
worldwide. But that’s only half the story. Whether your risk is basic or complex, whether the 
solution is off -the-shelf or highly customised, we believe that there’s only one way to arrive 
at the right solution. And that’s to work together and combine your experience with our 
expertise and your strengths with our skills. Long-term relationships bring long-term benefi ts.  
We’re smarter together.

corporatesolutions.swissre.com

Visit our insurance experts while at RIMS to learn more - booth #458.  

ARM-19-04648-P1-CS_GenCaps-RIMS-Confguide.indd   1 11/21/2019   1:36:29 PM
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10,000+ ATTENDEES
400+ EXHIBITORS
70+ COUNTRIES
300+ SPEAKERS

WHY SHOULD YOU ATTEND?
RIMS 2020 is the largest risk event of the year. You’ll find an unprecedented number of sessions across 
a wide range of risk-related topics. In addition to in-depth sessions, there are shorter presentations in 

the Thought Leader Theater, Global Studio, Career Lab, Innovation Hub, and Wellness ZENter. Walk 
the Marketplace aisles to meet with your providers and discover new ones.

​​​RISK MANAGERS

C-LEVEL

TREASURERS

FINANCE DIRECTORS

CLAIMS

SECURITY

​​IT

INTERNAL AUDIT

LEGAL/COMPLIANCE​

OPERATIONS EXECUTIVES

BROKERS

INSURERS

WHO SHOULD ATTEND​
ANYONE TASKED WITH RISK RESPONSIBILITY:​



Financial Strength Matters
Because We Sell a Promise
“Insurance is a ‘trust me’ product. There’s a long-term commitment here. Financial stability should give 
our clients comfort that, when they place their coverage with us, we have the financial ability to pay 
those claims that could materialize decades from now. We are rock solid. Safety National is going to be 
there to pay for the long term – not just for today, but for tomorrow.”

– Duane Hercules, President

Proceed with Safety®

Workers’ Compensation:  Excess • Large Deductible • Large Guaranteed Cost  
Defense Base Act • TEXcess®

Commercial Auto • Commercial General Liability • Umbrella / Excess Liability  
Public Entity Liability  • Cyber Risk • Loss Portfolio Transfers • Self-Insurance Bonds

Duane Hercules and 
CFO John Csik with 
members of Finance 

VISIT US AT 
BOOTH #440
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SCHEDULE AT-A-GLANCE
6:00 AM

-
7:00 AM

-
8:00 AM

-
9:00 AM

-
10:00 AM

-
11:00 AM

-
12:00 PM

-
1:00 PM

-
2:00 PM

-
3:00 PM

-
4:00 PM

-
5:00 PM

-
6:00 PM

-
7:00 PM

-
8:00 PM

8:00 AM-2:00 PM

29th Annual
Spencer/
Gallagher
Golf
Tournament

9:00 AM-12:00 PM 

RIMS
Chapter
Leadership
Forum

9:00 AM-4:00 PM 

Pre- 
Conference
Workshops

4:30 PM-5:30 PM 

Attendee 
Orientation

6:00 PM-9:00 PM 

RIMS 2020 Opening Reception: Love This City!

8:00 AM-9:30 AM 

RIMS General Session
and Opening Keynote

9:30 AM-12:00 PM

Exclusive Marketplace Hours

12:00 PM-1:15 PM 

RIMS Awards and Recognition Luncheon

4:00 PM-5:00 PM 

Marketplace Social Reception

1:30 PM-2:30 PM 

Educational Sessions

3:00 PM-4:00 PM 

Educational Sessions
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SATURDAY, MAY 2	 12:00 pm – 5:00 pm
SUNDAY, MAY 3	 10:00 am – 6:30 pm
MONDAY, MAY 4	   7:00 am – 5:00 pm
TUESDAY, MAY 5	   8:00 am – 5:00 pm
WEDNESDAY, MAY 6	   8:00 am – 3:00 pm

REGISTRATION
HOURS

6:30 AM-8:00 AM 

Spencer/Sedgwick
5k Fun Run

9:30 AM-10:30 AM 

Educational Sessions

1:30 PM-2:30 PM 

Educational Sessions

3:00 PM-4:00 PM 

Educational Sessions

12:00 PM-1:15 PM 

Marketplace Social Luncheon

9:15 AM-10:45 AM 

Industry Interactive 
Sessions

4:00 PM-5:00 PM 

Marketplace Social Reception

TUESDAY, MAY 5

1:15 PM-2:45 PM 

Industry Interactive 
Sessions

12:00 PM-1:30 PM 

Marketplace Social Luncheon

3:00 PM-4:30 PM 

Conference Finale
Closing Keynote

WEDNESDAY, MAY 6

 
7:00 PM-11:00 PM 

RIMS-Sedgwick Closing Party
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11:00 AM-12:00 PM 

Educational Sessions
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9:15 AM-10:45 AM 

Industry  
Interactive 
Sessions

9:30 AM-10:30 AM 

Educational 
Sessions

11:00 AM-12:00 PM 

Educational 
Sessions

1:45 PM-2:45 PM 

Educational Sessions
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KEYNOTE SPEAKERS

As founder and CEO of Mindset Digital, Debra Jasper, PhD, applies her deep 
passion for powerful storytelling to helping professionals capture attention in 
a digital age. Debra has given talks to more than 50,000 professionals around 
the world, from the Australian Global Internet Conference to Sweden’s  
Schibsted Academy and the Ukrainian Council of Ministers. 

Today, tens of thousands of professionals are enrolled in her firm’s highly 
visual online training courses, where they earn certifications in the Social 
Selling Habit and Marketing in a Social World. 

Before launching her digital transformation firm, Debra directed Ohio State’s 
Kiplinger Program in the John Glenn School of Public Affairs, where she 
launched the first social media fellowship for journalists in the world—  
working with CNN, 60 Minutes, The Washington Post, Los Angeles Times, and 
other top newsrooms. Debra spent more than a decade as an award-winning 
journalist, covering presidential campaigns and state politics, and producing 
in-depth, investigative projects. She earned two degrees in journalism, along 
with a PhD in Educational Policy and Leadership.

DEBRA JASPER
FOUNDER AND CEO OF  
MINDSET DIGITAL

OPENING KEYNOTE
MONDAY, MAY 4

8:00 AM – 9:30 AM RONAN FARROW
PULITZER PRIZE–WINNING 
INVESTIGATIVE REPORTER
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Kai Kight uses music as a metaphor to inspire individuals and organizations 
across the world to compose paths of imagination and fulfillment. Inspired 
by his own mother who, when diagnosed with cancer, revealed regrets of not 
bringing her ideas to the world, Kai is on a mission to spark a global mindset 
shift in which ingenuity is the norm, not the exception.

A product of Stanford University’s design and engineering program, Kai 
remains fascinated by the leaders, artists, and companies who dare to be 
different. As both a Mayfield Fellow and Kleiner Perkins Design Fellow, Kai 
has proven himself as a leader of the next generation of innovative and 
entrepreneurial talent. As a musician, Kai has performed his original music 
for thousands in venues across the world, from the White House to the Great 
Wall of China. As a speaker, he has created impactful experiences for audiences 
at conferences, companies, and universities internationally. His mesmerizing 
and original violin performance beautifully becomes a sonic metaphor for the 
core of his message: to inspire people to compose unique ideas in a world that 
celebrates conformity.

KAI KIGHT
CLASSICAL VIOLINIST AND  
INNOVATIVE COMPOSER

RIMS AWARDS AND  
RECOGNITION LUNCHEON

MONDAY, MAY 4
12:00 PM – 1:15 PM

Ronan Farrow is an influential voice in government and media, helping tradi-
tional institutions address the frustrations–and tap into the promise–of a new 
generation. Forbes Magazine has twice named him one of the “30 Under 30” 
most influential people in law and policy, a contest he has gone on to judge. 
In 2018, he won the world’s most prestigious journalist award, the Pulitzer 
Prize, for his reporting on sexual harassment by Harvey Weinstein. He is the 
author of the New York Times best seller War on Peace: The End of Diplomacy 
and the Decline of American Influence, which gives a unique insight into U.S. 
foreign policy, and what many describe as U.S. resignation in global leader-
ship. In this book, Farrow interviews all of America’s former living secretaries 
of state.

Farrow served as a State Department diplomat in Afghanistan and Pakistan, 
and reported to Secretary of State Hillary Clinton as the United States’ first 
special adviser for global youth during the Arab Spring revolutions. Farrow is 
a Yale Law School–educated attorney and a member of the New York Bar, and 
attended Oxford University as a Rhodes Scholar. 

RONAN FARROW
PULITZER PRIZE–WINNING 
INVESTIGATIVE REPORTER

RIMS CONFERENCE  
FINALE
WEDNESDAY, MAY 6
3:00 PM – 4:30 PM
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ATTENDEE ORIENTATION 

SUNDAY, MAY 3 | 4:30 PM – 5:30 PM 
This year has more educational offerings than ever. We’ll break it down for you and share the ins and outs of 
a conference this large—where sessions are held, how to maximize networking opportunities, and the best 
way to navigate the Marketplace. After the orientation, we’ll head over to the Opening Reception.

RIMS 2020 OPENING RECEPTION | LOVE THIS CITY!

SUNDAY, MAY 3 | 6:00 PM – 9:00 PM
EMPOWER FIELD AT MILE HIGH STADIUM 

Join RIMS at Empower Field’s East Club that overlooks the gorgeous Denver skyline. With the hustle and bustle 
of RIMS 2020, you may not have time to explore Denver’s thriving art scene—so we’re bringing the arts to you! 
Immerse yourself in three of the Mile High City’s most popular art districts: RiNo, Santa Fe, and Golden Triangle. 
You’ll embrace your inner artist with activities such as light painting, graffiti, spin art, and more!  

Note: One-hour cash bar from 8:00 pm – 9:00 pm.

RIMS GENERAL SESSION AND OPENING KEYNOTE

MONDAY, MAY 4 | 8:00 AM – 9:30 AM
DEBRA JASPER
BREAKING THROUGH THE NOISE: COMMUNICATING WITH CLARITY 
AND IMPACT IN A HYPER-DISTRACTED WORLD 

Doors open at 7:45 am. Breakfast service ends promptly at 8:30 am. 

RIMS leadership will share association initiatives that can help you achieve your professional goals. We’ll also 
celebrate an outstanding professional in our field: The Risk Manager of the Year. This individual has developed 
an exceptional risk management program that directly impacts their organization’s ability to grow, innovate, and 
achieve strategic objectives. Then keynote speaker Debra Jasper will examine the three mandates for doing 
business in a digital age, and how to overcome the major curses that stand between you and your customers.

EVENTS
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RIMS AWARDS AND RECOGNITION LUNCHEON 

MONDAY, MAY 4 | 12:00 PM – 1:15 PM

KAI KIGHT 
Recognize the risk professionals, organizations, and chapters that are driving innovation in risk management. 
After the awards, classical violinist and innovative composer Kai Kight will to inspire you to compose a path of 
imagination and fulfillment.

SPENCER-RIMS RISK MANAGEMENT CHALLENGE FINAL ROUND 

MONDAY, MAY 4 | 1:45 PM – 4:00 PM 
Support the next generation of risk management superstars as they compete in the final round for cash 

prizes and bragging rights for their university. 

CONFERENCE FINALE AND CLOSING KEYNOTE  

WEDNESDAY, MAY 6 | 3:00 PM – 4:30 PM
RONAN FARROW
BREAKING THE STORY: THE FIGHT FOR AND TRANSFORMATIVE  
POWER OF HARD TRUTHS 

Join us for the conference wrap-up and hear from Ronan Farrow, one of the world’s most prominent 
investigative reporters. In an affecting, uncensored talk, he pulls back the curtain on the old-school, scrappy 
detective work that allowed him to break some of the biggest stories in recent memory, the obstacles that 
have forced him and other journalists to put everything on the line to fight for the truth, and the seismic 
cultural impact of his stories.

RIMS-SEDGWICK OFFICIAL CLOSING PARTY 

WEDNESDAY, MAY 6 | 7:00 PM – 11:00 PM
MISSION BALLROOM | 4242 WYNKOOP STREET 

After four days of learning, networking, and presentations—it’s time to party! Join us at the closing event and 
help us celebrate RIMS 2020. 



SMOKE & SOOT REMOVAL • WATER EXTRACTION • DEHUMIDIFICATION • EMERGENCY BOARD-UP
GENERAL CONTRACTING & RECONSTRUCTION • MOLD REMEDIATION • AIR DUCT CLEANING
STRUCTURAL CLEANING & DECONTAMINATION • STRUCTURAL SHRINK WRAP PROTECTION
CONTENTS RESTORATION • DOCUMENT & MEDIA RECOVERY • ELECTRONICS RESTORATION

MACHINERY & EQUIPMENT DECONTAMINATION, REPAIR AND REBUILD
SEMICONDUCTOR TOOL DECONTAMINATION • ENVIRONMENTAL SERVICES • CONSULTING SERVICES 

ELEVATE
Your Risk Management Plan To The Top

Visit Our Booth #1235

®
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MARKETPLACE

RIMS HQ

Located in the Marketplace at booth #760, RIMS HQ is your go-to resource for learning and building valuable 
connections with fellow attendees, members, speakers, and exhibitors.
  
CAREER LAB

Meet with an HR professional for a resume review, career guidance, and LinkedIn profile assistance, as well 
as hear 20-minute career-related presentations. You can also get a free professional headshot.

GLOBAL STUDIO

Visit the Global Studio to attend sessions that focus on international business issues and risks. Network  
with attendees from around the globe and learn about RIMS’ global development activities.

INNOVATION HUB  SPONSORED BY WILLIS TOWERS WATSON

Immerse yourself in this educational experience that features 20-minute presentations designed to help you 
innovate your risk programs.

MEMBER LOUNGE

Network, charge your mobile devices, connect to free Wi-Fi, or just relax and enjoy refreshments in this 
exclusive members-only area. Not a RIMS member? Stop by and speak with RIMS staff about joining.

WELCOME TO THE RIMS 2020 MARKETPLACE — THE LARGEST  
EXHIBITION IN THE WORLD DEDICATED TO RISK MANAGEMENT. 
Here you’ll find leading innovative companies that are changing the way business is done. Learn more 
about select exhibitors’ content and offerings by clicking the RIMS Marketplace logo next to their 
company names. Find it all at www.RIMS.org/VirtualExhibitHall.

MARKETPLACE HOURS
MONDAY, MAY 4

9:30 AM–5:00 PM
TUESDAY, MAY 5

9:30 AM–5:00 PM
WEDNESDAY, MAY 6

9:30 AM–1:30 PM

VISIT THE RIMS MARKETPLACE TO:
• DISCOVER INNOVATIVE AND COST-SAVING SOLUTIONS

• LEARN ABOUT CUTTING-EDGE RISK MANAGEMENT TECHNOLOGY

• CATCH UP WITH YOUR CURRENT SERVICE PROVIDERS AND EXPAND YOUR NETWORK

Sponsored by
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START-UP STADIUM  SPONSORED BY TRAVELERS

The Start-Up Stadium features emerging start-ups who have been in business for five years or less.  
Throughout the event, they will give demonstrations on their cutting-edge products that can help you  
advance your risk management program.	  

NEW! RISKTECH PAVILION  SPONSORED BY TRAVELERS

Visit the Risktech Pavilion for hands-on learning about the newest technology in the market, as well as meet 
representatives from up-and-coming start-ups in our industry. Test drive the technology that is changing the 
way we do business, ranging from virtual reality to new ways to track health and wellness.

THOUGHT LEADER THEATER  SPONSORED BY SWISS RE CORPORATE SOLUTIONS

Visit the Thought Leader Theater to elevate your risk management knowledge with focused, 20-minute 
presentations.

WELLNESS ZENTER  SPONSORED BY SEDGWICK

To be a top performer at work, you need to be in good health. Elite specialists will teach you beneficial habits 
and activities that will boost your concentration and energy.

MARKETPLACE

Sponsored by

Sponsored by

Sponsored by

Sponsored by



NETWORKING

#RIMS2020 15www.RIMS.org/RIMS2020

MARKETPLACE SOCIAL RECEPTION 

COLORADOUGH SWEETS HAPPY HOUR
MONDAY, MAY 4 | 4:00 PM – 5:00 PM 

Cap off a successful first day with a sweet reward: freshly-made warm donut holes with assorted sauces and 
toppings.

MARKETPLACE SOCIAL LUNCHEON 

BLUE BEAR FARMERS MARKET
TUESDAY, MAY 5 | 12:00 PM – 1:15 PM 

Enjoy some Rocky Mountain fare that includes fresh produce grown at CCC’s own urban farm, Blue Bear Farm.

MARKETPLACE SOCIAL RECEPTION 

COLORADO FARM TO TABLE
TUESDAY, MAY 5 | 4:00 PM – 5:00 PM 

Stop by and trade business cards over grilled farm fresh vegetables, local and domestic cheeses, artisan 
crackers, and tasty dips.

MARKETPLACE SOCIAL LUNCHEON 

RIMS 2021 KICKOFF | MY KIND OF TOWN
WEDNESDAY, MAY 6 | 12:00 PM – 1:30 PM 

Get ready for RIMS 2021 in Chicago with a sampling of some of Chi-Town’s top culinary delights.



LEARN RISK

Visit www.RIMS.org/Workshops to view our 
in-person and online education offerings.

RIMS EDUCATIONAL WORKSHOPS

*Also available as an online course.

Stay at the forefront of risk management trends and 
strategies at these upcoming in-person workshops. 
RIMS Members attend at special rates. 

Save $75  when you register  30 days in advance for any RIMS  
workshop.

Claims Management
March 23–24 | New York City
May 1–2 | Denver

Applying Enterprise Risk  
Management Theory
April 20–21 | New York City
May 1–2 | Denver 

RIMS-CRMP Prep Workshop*
May 7–8 | Denver

Workers’ Compensation  
Management*
June 25–26 | Washington, DC

Enterprise Risk Management
February 20–21 | Orlando
March 2–3 | Montreal 
March 12–13 | Cleveland
April 16–17 | Raleigh
May 1–2 | Denver

Fundamentals of Insurance*
February 24–25 | Cleveland
May 1–2 | Denver

Contractual Risk Transfer
March 19–20 | San Diego
May 1–2 | Denver
June 22–23 | New York City

Business Continuity Management 
February 6–7 | San Diego
May 1–2 | Denver
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EDUCATION

CONTINUING EDUCATION
CEU/CLE/CPE credits and recertification credits for the RIMS-CRMP certification are available at RIMS 2020. 
RIMS-CRMPs can earn one (1) credit for each 60-minute session. 

For more information, please visit www.RIMS.org/CEcredits.

PRE- AND POST-CONFERENCE 
WORKSHOPS

APPLYING ENTERPRISE RISK MANAGEMENT THEORY 

MAY 2–3 | 9:00 AM – 4:00 PM 

Learn to accelerate theory into practice by building practical risk competencies across the enterprise—from  
the front-line to the board level. In this workshop, you will learn the steps to design, activate, monitor, and  
improve enterprise risk management practices. Structure a practical ERM framework that creates and  
protects organizational value while improving efficiencies.

BUSINESS CONTINUITY MANAGEMENT 

MAY 2–3 | 9:00 AM – 4:00 PM 

A business continuity plan (BCP) will minimize the impact of business interruption should a disaster occur. 
Having a customized BCP in place will help your organization effectively respond to a crisis and over time, 
build a more resilient enterprise. In this workshop, you’ll learn how to create a plan tailored for your  
organization, communicate its merits to stakeholders, and monitor the program for effectiveness. You’ll also 
understand the specific connectivity between risk management and business continuity, a critical collaboration. 

These in-depth workshops are offered in conjunction with RIMS 2020 and take place at the  
Colorado Convention Center.



Want to learn more about
risk management?

Listen to experienced professionals.
RIMScast is the Society’s weekly podcast, providing insight from the risk management industry’s 

leaders and rising stars. Through our in-depth interviews, you will gain valuable insight on the issues 
that risk professionals face today—from cybersecurity and risktech to reputation and risk culture.

www.RIMS.org/RIMScast

Guests include:

Risk Culture in India

The Risktech Space

The State of Cybersecurity 
and 5G Technology

Virtual Currencies, Blockchain 
Technology, and the Fintech Industry

Audrey Rampinell
Chief Executive Offi ce and Co-Founder
OnRamp Risk

Audrey Rampinell
Chief Executive Offi ce and Co-Founder
OnRamp Risk

Harshit Baxi 
Global Head of Internal Audit and Risk Management
First Source

Harshit Baxi 
Global Head of Internal Audit and Risk Management
First Source

Jason Ruger
Chief Information Security Offi cer 
Lenovo

Jason Ruger
Chief Information Security Offi cer 
Lenovo

Ruby Zefo
Chief Privacy Offi cer 
Uber

Ruby Zefo
Chief Privacy Offi cer 
Uber

Chris Novak
Global Director 
Threat Research Advisory Center
Verizon

Chris Novak
Global Director 
Threat Research Advisory Center
Verizon

Luke Wilson
Vice President of Intelligence 
4iQ 
Vice President of Intelligence 
4iQ
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PRE- AND POST-CONFERENCE 
WORKSHOPS

CLAIMS MANAGEMENT 

MAY 2–3 | 9:00 AM – 4:00 PM 

Build a world-class claims administration program by identifying opportunities to improve outcomes through 
effective control of claim activities, enhanced interaction with ancillary experts, including defense counsel, 
and knowledgeable presentation of loss factors. This workshop includes practical techniques to improve your 
claims management process and ways to increase your organization’s ROI.

CONTRACTUAL RISK TRANSFER 

MAY 2–3 | 9:00 AM – 4:00 PM 

This workshop will address commercial contracts and insurance policies as risk transfer vehicles relating to 
commercial insurance, insured agreements, indemnity agreements, and captive insurance. You’ll learn the 
skills needed to understand and draft a contract that effectively transfers risk while reducing your company’s 
exposure to loss. 

ENTERPRISE RISK MANAGEMENT 

MAY 2–3 | 9:00 AM – 4:00 PM 

This workshop is designed for the risk manager who wants to understand the value a successful enterprise risk 
management (ERM) program can bring to an organization. Case studies, hands-on exercises, and an ERM action 
planner are used throughout the workshop to bridge the gap between ERM theory and practice. Learn from the 
experience of your peers as you discuss strategies and challenges for implementing a successful ERM program.

FUNDAMENTALS OF INSURANCE 

MAY 2–3 | 9:00 AM – 4:00 PM 

While the fundamentals of insurance remain largely the same, how they are applied in this world of new risks 
requires creativity and flexibility. This updated workshop will help you understand and apply new policy language 
and coverages. In this course, you will learn about aligning insurance programs with company strategy;  
definitions of insurance applications and basic insurance; financial structure of insurance companies; legal 
principles and contract construction; and types of policies.

RIMS-CRMP PREP WORKSHOP (POST-CONFERENCE)

MAY 7–8 | 9:00 AM – 4:00 PM 

In this course, you will prepare for the RIMS-Certified Risk Management Professional (RIMS-CRMP)  
certification exam by reviewing the five core competencies of a risk professional: Analyzing the Business 
Model, Designing Organizational Risk Strategies, Implementing the Risk Process, Developing Organizational 
Risk Competency, and Supporting Decision Making. Case studies, hands-on exercises, and an action  
planner are used throughout the workshop.
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EDUCATIONAL SESSIONS

MONDAY, MAY 4

1:30 PM – 2:30 PM CAD	 Actuarial Essentials for Risk Professionals

CLM	� Complex Cyber Breaches from Ransomware and Extortion: Best Practices for Managing 
Claims

CTR	 Does Cloud Computing Need a General Counsel?

SERM	� Executive Perspectives: Global Trends and Issues Affecting Risk Management

IND 	 Family-Owned Industry Session

TRD	 In the Heart of Darkness: Active Shooter Risk

SERM	 Integrating Environmental, Social, and Governance with Enterprise Risk Management

CLM	 Reservation of Rights Letters: Protecting the Policyholder

RMLC	 Understanding Additional Insured Coverage and Contractual Indemnification

ILR	� Show Time in Washington, DC: How the Political Landscape Will Affect Risk Management

1:30 PM – 3:00 PM IND	 Where in the World? International Risk Professionals Roundtable Session

1:45 PM – 4:00 PM CAD	 2020 Spencer-RIMS Risk Management Challenge

3:00 PM – 4:00 PM CTR	 A New Generation of Wearables and Developments in the Legal Landscape

RMLC	� Business Continuity Planning and Crisis Communication: Best Practices When Tested by 
Crisis

CAD	 Communication: The Key to Advancing Your Risk Management Career

TRD	 Deep Dive with Debra Jasper

Educational opportunities can be found everywhere at RIMS 2020. In addition to the 87 sessions, there are more 
interactive discussions on a variety of topics offered in the Marketplace.

         VIEW FULL SESSION DESCRIPTIONS ONLINE 

SESSIONS ARE IN THE FOLLOWING TRACKS:

	 CAD 	 Career Development		      ILR Insurance, Legal, and Regulatory  

	 CLM 	 Claims Management RMLC Risk Modification and Loss Control

CTR 	 Cyber and Technology Risk SERM Strategic and Enterprise Risk Management

	 IND 	 Industry			     TRD Trending Now

https://www.rims.org/annual-conferences/RIMS2020/sessions?conf=main
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	 SERM 	 Difficult Decisions and Leadership Ethics in Enterprise Risk Management	

	 SERM	 Implementing ERM for Strategic Value

	 CLM	� Leveraging Predictive Analytics, Artificial Intelligence, and Your Data to Drive Insight and 
Savings

	 IND	 Restaurant Industry Session

	 CLM	 Transportation Claims: Driving Reasonableness Today

	 ILR	 Where and What in the World Does My International Policy Cover?

TUESDAY, MAY 5

9:15 AM – 10:45 AM	 IND	 Construction Industry Session

	 IND	 Food Processing and Consumer Beverages Industry Session	

9:30 AM – 10:30 AM	 CAD	 Becoming a Trusted Advisor to Your Leadership

	 SERM	� Creating Public Value Through ERM: Federal Watchdogs Pursuing Mission  
Accomplishment

	 CTR	 Cyber Attack Simulation: Your Data Is Held Hostage. Now What?	

	 RMLC	� Diversity Matters: Do Your Travel Risk Policies Reflect the Diversity of  
Your Organization?

	 ILR	 GDPR: What We Have Learned and What We Need to Know

	 SERM	 Global Risks 2020: A Perfect Vision of Emerging Risks

	 CLM	 Strategies to Make Your Workers’ Compensation Program Soar

	 CLM	 The Anatomy of a Business Interruption Insurance Claim

11:00 AM – 12:00 PM	 CLM	 Actuarial Slice and Dice: Tools to Allocate Claims Costs

	 SERM	 Analyzing Your Business Model Risk

	 ILR	 Around the World with Five Risk Professionals

	 SERM	 Collaboration Is Key: A Case Study of Critical Asset Management

	 CTR	 Continuous Cyber Risk Exposure Quantification: Understand, Measure, and Manage

	 RMLC	 From Basic Safety to End-to-End Fleet Risk Management

	 CLM	 Get Claims Paid: Indemnity, Vendor Insurance, and Additional Insured Status
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	 IND	� Higher Education Risk Management Industry Session: The Evolving Portfolio of Risk

	 IND	 Risk Management Tactics and Trends for Public Entities Industry Session

	 CAD	 Women Leading Innovation in Risk Management

1:15 PM – 2:45 PM	 IND	 Captive Industry Strategies in a Disruptive Insurance Market

	 IND	 Mining Industry Session

1:30 PM – 2:30 PM	 CLM	� Bending the Curve: Opioid Use Trends and Population Health Management in Workers’ 
Compensation

	 TRD	 CEO Panel: A View from the Top

	 CAD	� Crystal Clear Workplace Communication: Bridging Age, Gender, and Other Communication 
Gaps

	 SERM	 Intangible Assets Driving Success and Failure: The Risks of a Critical Asset Class

	 RMLC	 Minimize Organizational Risk with a Comprehensive Duty of Care Approach

	 CLM	� More Policies, More Problems: Maximizing Coverage and Avoiding Pitfalls in Allocation

	 SERM	 Reducing Risk with Artificial Intelligence

	 CTR	 Social Media in the Workplace: Litigation Risks and Insurance Coverage

	 ILR	� The Risk Professional’s Guide to Representations and Warranties Insurance: Adding Value to 
Mergers and Acquisitions

3:00 PM – 4:00 PM	 IND	 Aviation Industry Session

	 CAD	 Empowering the Advancement of Women in the Insurance Industry

	 SERM 	 Look Out, Looking In: Leveraging Due Diligence Tools to Develop a Risk Strategy

	 SERM 	� Manage Your External Context: Track Trends, Spot Emerging Risks, and Prioritize Response

	 CLM 	 Person-Centered Care in Workers’ Compensation

	 RMLC 	 Project Risk Management Simplified

	 CTR 	 Quantifying and Covering the Risk as Cyber Exposures Evolve

	 TRD 	� Rising Risk Professional Roundtable: Technical Skills to Confidently Guide Decisions

	 ILR 	� Risk Management Concern or Business Decision? The Interplay of Insurance, Indemnity,  
and Limitation of Liability	

	 CLM 	� The Workers’ Compensation Rationale for Preparing for Catastrophe and Its Aftermath
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WEDNESDAY, MAY 6

9:15 AM – 10:45 AM	 IND 	� Commercial Real Estate Industry Session: Emerging Risks and Best Practices for Risk  
Professionals

9:30 AM – 10:30 AM	 ILR 	� Advising Leadership About Protecting the Business Against Emerging Directors and Officers 
Exposures

	 IND 	 Agribusiness Industry Session

	 RMLC 	� Crisis and Reputation Risk Mitigation: Building Trust in a Socially Accountable World

	 CLM 	 Dirty Little Secrets: Trendy Plaintiff Litigation Tactics and How to Fight Them

	 CTR 	 Emerging Technologies: Take Risk Management to the Leadership Level

	 SERM 	 Excellence in Risk Management XVII

	 CLM 	 How to Resolve a Complex Insurance Coverage Dispute

	 SERM 	� Psychological Factors in Risk Perception: What to Be Aware of and How to Compensate

	 CAD 	 Seven Habits of Highly Effective Risk Professionals

11:00 AM – 12:00 PM	 CAD 	� Advocacy Accountability and Actions: Charting a Roadmap for Diversity and Inclusion

	 SERM 	 Capturing Upside Risk: Creativity and Making Connections with Others

	 CLM 	� Employer Guide to Managing Risk with Behavioral Health and Mental or Nervous Claims

	 IND 	� Energy Industry Session

	 SERM 	 How Are We Doing?

	 RMLC 	 Managing Crisis: Community Response to Catastrophe

1:45 PM–  2:45 PM	 ILR 	 Across the Continental Divide: What to Do When #MeToo Claims Hit You

	 CTR 	� Assess, Quantify, Transfer, and Respond: A Comprehensive Approach to Evolving Cyber Risk

	 CAD 	� Beyond Gender: How Our Industry Can Address Unconscious Bias and Encourage Diversity 
at All Levels

	 SERM 	 Enterprise Risk Management: Driving Action on Emerging Risks Panel Discussion	

	 CLM 	� More Than Cover: How Your Cyber Carrier Can Help Minimize Exposure and Navigate Incidents

	 CLM 	� Stranger Things: Critical Developments in Directors and Officers Coverage Litigation

	 RMLC 	 The Legalization of Marijuana and the Impact on the Workplace

	 SERM 	 Walk the Tightrope: Balancing Short and Long Views of Risk
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THOUGHT LEADER THEATER

The Thought Leader Theater delivers  
high-speed, 20-minute presentations  
designed to elevate your risk knowledge. 

Sponsored by

MONDAY, MAY 4

	 10:25 AM – 10:45 AM	 Engage the C-Suite: Leveraging Risk-Related Thought Leadership

	 10:50 AM – 11:10 AM	 Blockchain and Cryptocurrency 101 for Risk Professionals

	 11:15 AM – 11:35 AM	 Decision 2020: A Clear-Eyed View of the Political, Legislative, and Regulatory Landscape

	 11:40 AM – 12:00 PM	� Happy New Year? Extending the Federal Backstop for Terrorism Insurance

	 12:05 PM – 12:25 PM	 Cyber Insurance for Beginners: Demystifying Cyber Risk and Coverage Solutions

	 12:30 PM – 12:50 PM	 The Step-by-Step Process to Create an Elite Workers’ Compensation Program

	 12:55 PM – 1:15 PM	� Builder’s Risk: Managing Interests and Anticipating Pitfalls in the Claims Process

	 1:20 PM – 1:40 PM	 Looking Ahead: Sexual Orientation and Gender Identity Discrimination

	 1:45 PM – 2:05 PM	 A New Methodology and Framework to Mitigate Reputational Risk

	 2:35 PM – 2:55 PM	 The War Exclusion: The Next Big Cyber Insurance Battleground

	 3:00 PM – 3:20 PM	 �Loss Forecasting 101: A Risk Professional’s Guide

	 3:25 PM – 3:45 PM	 Insurance Impact of the U.S. and Russian Cyber “War”

	 3:50 PM – 4:10 PM	 Litigation Funding 2020: Leveling the Playing Field or Funding the Takedown?

	 4:15 PM – 4:35 PM	 Don’t Let Your Cargo Run Aground: 10 Tips to Build a Better Marine Cargo Policy
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TUESDAY, MAY 5
	 10:25 AM – 10:45 AM	 �Let’s Make a Deal: Coverage Issues You Should Know for Mergers and Acquisitions

	 10:50 AM – 11:10 AM	 How to Assess Law Firm Performance Using Analytics

	 11:15 AM – 11:35 AM	 Tips for Avoiding the Feared “Failure to Cooperate” and “Voluntary Payments” Defenses

	 11:40 AM – 12:00 PM	 How a Diverse Workforce Can Impact the Risk Management Industry

	 12:05 PM – 12:25 PM	� Who’s on First? Where Insurance and FEMA Are Both in Play

	 12:30 PM – 12:50 PM	 �Top Five Legal Developments: What You Need to Know

	 1:20 PM – 1:40 PM	 How to Train Supervisors to Become Workers’ Compensation Advocates

	 1:45 PM – 2:05 PM	 Parametric Earthquake Insurance 2.0

	 2:10 PM – 2:30 PM	 Four Myths that Hinder Property Recovery After a Hurricane

	 2:35 PM – 2:55 PM	 Mental Health Isn’t Taboo, It’s the New Normal

	 3:00 PM – 3:20 PM	 Unforced Errors: What Cognitive Psychology Can Teach Risk Professionals

	 3:25 PM – 3:45 PM	 �The Aging Workforce: Risk Mitigation to Protect the Health of Older Workers

	 3:50 PM – 4:10 PM	 The Questions a Judge Will Ask You After a Data Breach

	 4:15 PM – 4:35 PM	 The Rise of Fourth-Party Litigation

WEDNESDAY, MAY 6
	 10:25 AM – 10:45 AM	 Bad Faith, Policyholders, and Brokers: Navigating Tricky Waters

	 10:50 AM – 11:10 AM	 How to Script Winning Account Handling Instructions

	 11:15 AM – 11:35 AM	 Over the Road: Using Predictive Models to Assess and Act On Changing Driver Behavior

	 11:40 AM – 12:00 PM	 New Risks and Solutions for a New Way of Working

	 12:05 PM – 12:25 PM	 Glyphosate, Opioids, and Talc: A New Wave of Bodily Injury Litigation

	 12:30 PM – 12:50 PM	 Get Serious About Climate Change: Five Strategies to Tackle Your Climate Risk
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INNOVATION HUB

An educational experience that features 
exciting 20-minute, technology-based 
presentations. 

Sponsored by

MONDAY, MAY 4
	10:00 AM – 10:20 AM	 How Risk Professionals Can Use Advanced Analytics to Influence Corporate Strategy

	 10:25 AM – 10:45 AM	 New Roads: How Autonomous Vehicles Will Change Law and Insurance

	 10:50 AM – 11:10 AM	� Become a Data-Driven Risk Professional to Enhance Your Department’s Value Across  
the Enterprise

	 11:15 AM – 11:35 AM	� The Eyes Have It: An Eye Exam That Refutes Traumatic Brain Industry Claims in Litigation

	 11:40 AM – 12:00 PM	� How Tech Affects Diversity and the Implications of Promoting an Inclusive Workforce

	 12:05 PM – 12:25 PM	 Cyber Earthquake: The Growing Fault Lines Between Cyber and Property

	 12:30 PM – 12:50 PM	� Lying with Statistics: Rating Uber Drivers, Inappropriate Analyses, Covert Correlations,  
and Misrepresentation

	 12:55 PM – 1:15 PM	 Quantifying the Impact of Climate Risk on Your Organization

	 1:20 PM – 1:40 PM	 Bringing Vocational Rehabilitation into the 21st Century

	 1:45 PM – 2:05 PM	 Putting in the Work: Building a Foundation to Get Value Out of Machine Learning

	 2:10 PM – 2:30 PM	� What Could Happen? Stress-Testing the Top Geopolitical Threats for North American 
Organizations

	 2:35 PM – 2:55 PM	 Recall Risk: Protecting and Managing Your Reputation

	 3:00 PM – 3:20 PM	 �Behavioral Threat Assessor and Investigator Collaboration to Prevent Violence at Work

	 3:25 PM – 3:45 PM	 The Blockchain Impact on Commerce and the Cyber Insurance Marketplace

	 3:50 PM – 4:10 PM	 Advanced Technologies: How Are They Shaping Driver Behaviors?

	 4:15 PM – 4:35 PM	 Social Engineering Fraud: Are You Covered for a Phishing or Spoofing Loss?
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TUESDAY, MAY 5
	10:00 AM – 10:20 AM	 The Algorithm Made Me Do It: A Primer on Algorithmic Liability

	 10:25 AM – 10:45 AM	 Driving Insurance Forward: Insuring Autonomous Vehicle Risk

	 10:50 AM – 11:10 AM	 How Innovations Like Blockchain Are Changing the Risk Professional Experience

	 11:15 AM – 11:35 AM	 Leveraging Data Science to Better Manage Individual Claims

	 11:40 AM – 12:00 PM	 Actionable Insights Through Unstructured Data and Documents

	 12:05 PM – 12:25 PM	 �Implementing a Biopsychosocial Model Without Falling into the “Psych Claim” Money Pit

	 12:30 PM – 12:50 PM	 Identifying Safety Risks Using Wearable Sensor Technology

	 12:55 PM – 1:15 PM	 United We Stand: How to Forge Alliances with Human Resources to Defeat Cyber Risk

	 1:20 PM – 1:40 PM	 Smart Leak Protection: How the Internet of Things Reduces Claims Through Damage Mitigation

	 1:45 PM – 2:05 PM	� Leveraging Artificial Intelligence and Machine Learning to Measure Litigator Performance 
and Improve Claims Outcomes

	 2:10 PM – 2:30 PM	 Innovative Strategies for Aligning Workers’ Compensation and Disability Management

	 2:35 PM – 2:55 PM	 Directors and Officers Insurance: Coping with Increased Litigation in the #MeToo Era

	 3:00 PM – 3:20 PM	 Thinking Creatively About Liability Risk Transfer

	 3:25 PM – 3:45 PM	 War, What Is It Good for…

	 3:50 PM – 4:10 PM	 Assessing Risk and Mitigating Impact: NYC’s Web-Based Hazard Mitigation Plan

	 4:15 PM – 4:35 PM	 Putting Artificial Intelligence at the Core of Your Claims Operations

WEDNESDAY, MAY 6
	10:00 AM – 10:20 AM	 A Risk Professional’s Guide to Mass Shootings

	 10:25 AM – 10:45 AM	 Artificial Intelligence Won’t Solely Protect Against Risk on the Road on Its Own

	 10:50 AM – 11:10 AM	 Biometric Information Privacy Laws: The New Class Action Risk

	 11:15 AM – 11:35 AM	 �Autonomous Vehicles, Meet Insurance: Risk Management of Emerging Technologies

	 11:40 AM – 12:00 PM	 A Five-Step Guide to Risk Optimization



A searchable, user-friendly library of practical insights for today’s risk professional

www.RIMS.org/Knowledge

Become a better risk professional with valuable reports 
and research from the RIMS Risk Knowledge library. 
Download these new reports at www.RIMS.org/Knowledge.

RIMS Risk Management Talent 2025 Report 
The RIMS Risk Management Talent 2025 Report aims to provide a better understanding of who 
comprises the profession today and where skills and experience can be strengthened.

Bridging The Digital Risk Gap 
The white paper outlines how the changing digital risk landscape, new regulatory requirements, 
and greater understanding of commonalities between IT and risk management make a strong case 
for aligning the two in order to realize signifi cant benefi ts.

Identifying and Evaluating Emerging Risks 
The report explores emerging risk research and discovery processes, evaluation strategies, 
response planning, steps to integrate emerging risks into the known risk portfolio, as well as 
helpful tips to address and overcome expected challenges to enhancing capabilities.

Making Sense of Artifi cial Intelligence and 
its Impact on Risk Management 
The report explores forms of AI available to organizations, common implementation scenarios 
for risk professionals to consider, as well as opportunities for those professionals to advance 
their careers in light of the emergence of AI technologies.
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CAREER LAB

MONDAY, MAY 4
	10:00 AM – 10:20 AM	 Stop Arguing and Start Negotiating

	 11:15 AM – 11:35 AM	 �Loose Lips Sink Ships: Effective Communication with Brokers and Insurers

	 12:05 PM – 12:25 PM	 Become an All-Star Risk Management Coach

	 12:55 PM – 1:15 PM	 Voices in Our Heads: How Our Unconscious Minds Make Decisions for Us

	 1:45 PM – 2:05 PM	 You Are Your Brand

	 2:35 PM – 2:55 PM	 Presenting Your Data Graphically

	 3:50 PM – 4:10 PM	 �Connecting Vision, Strategy, and Risk With Storytelling: A Lesson from  
“The Lord of the Rings”

TUESDAY, MAY 5
	10:00 AM – 10:20 AM	 Reverse Your Thinking to Spark Creativity and Innovation in Your Organization

	 11:15 AM – 11:35 AM	� Employees Take Charge: An Environment for Career Development and Talent Retention

	 12:30 PM – 12:50 PM	 Who Really Understands Underwriting?

	 2:35 PM – 2:55 PM	 Locked Out or Linked In? Maximize Opportunity by Leveraging Social Media

WEDNESDAY, MAY 6
	10:00 AM – 10:20 AM	 �Planning Your Escape: Move from Pod Farm to Global Risk Professional

	 10:50 AM – 11:10 AM	� Mentor Up: Intergenerational Mentorship and Its Benefits

Meet with a career development  
professional for a resume review, career 
guidance, and LinkedIn profile assistance. 
Listen to 20-minute presentations on  
various career-related topics. You can  
also get a free professional headshot.
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GLOBAL STUDIO

MONDAY, MAY 4
	 10:25 AM – 10:45 AM	 Human Trafficking and Businesses: Educate, Activate, and Report

	 10:50 AM – 11:10 AM	� My Name Is Bond, Commercial Bond

	 11:15 AM – 11:35 AM	 �Global Threat Outlook 2020 and Beyond: Megatrends Defining Our Future

	 11:40 AM – 12:00 PM	� Small World, Big Risks: Global Idea Exchange

	 12:05 PM – 12:25 PM	� Circumspect on Cyber: Uniting the Risk Professional, Chief Information Security Officer, 
and the Board

	 12:30 PM – 12:50 PM	� Analytics and Domiciles: Aligning Your Captive, Location, and Objectives

	 12:55 PM – 1:40 PM	 Three Million Liability Claims and Counting

	 1:45 PM – 2:30 PM	 Data Privacy Across International Borders: The Far-Reaching Implications of Schrems II

	 3:25 PM – 3:45 PM	 Geosocial Investigations: Advanced Social Media Research, Simplified 

Network with attendees from around 
the world and learn about RIMS’ global 
development activities. Stop by for  
globally-focused educational sessions.
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TUESDAY, MAY 5
	 10:25 AM – 10:45 AM	 Risk Management Port and Terminals

	 10:50 AM – 11:10 AM	 Evaluating Country Risk: The Devil Is in the Dirty Details

	 11:15 AM – 12:00 PM	 A Quantitative Analysis of the Cyber Posture of Chinese Banks

	 12:05 PM – 12:50 PM	 �Understanding Geopolitical Risk and Culture in New Markets: A Case Study

	 1:20 PM – 1:40 PM	 Gone Phishing: Are You Ignoring the Cyber Business Interruption Threat?

	 3:25 PM – 4:25 PM	 International Surety: Global Perspectives

WEDNESDAY, MAY 6
	 10:25 AM – 11:10 AM	 Navigating a Treacherous Landscape: Managing Risk Around the Globe
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HELP REDUCE 
YOUR CARBON 
FOOTPRINT

Producing a conference on this scale consumes a lot of 
resources. That’s why we’ve partnered with carbonfund.org 
to help offset the effects to the environment. 

Carbonfund.org helps individuals and businesses develop 
practical and cost-effective solutions to slow, stop and 
reduce our climate crisis. For a small, one-time donation of US 
$10 (check the box during registration), you can offset your 
emissions from the conference. The donations collected with 
go toward reforestation efforts.  
Learn more at www.carbonfund.org.

Note: While RIMS supports the efforts of Carbon Fund in off-setting our  
carbon footprint, RIMS neither agrees nor disagrees with the positions  
stated on the Carbon Fund website.
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COMMUNITY 
SERVICE

29TH ANNUAL SPENCER/GALLAGHER GOLF TOURNAMENT  

SUNDAY, MAY 3 | 8:00 AM – 2:00 PM (BUSES LEAVE AT 6:45 AM)  
Start RIMS 2020 in Denver by celebrating risk management and insurance education at Arrowhead Golf 
Course, Littleton, CO. Arthur J. Gallagher & Co. and the Spencer Educational Foundation invite you to  
enjoy a great day on the course filled with fun, food, friends, and prizes. Contact Lauren Cavanaugh at  
lauren_cavanaugh@ajg.com by April 3, 2020 to participate.

Fee: �US $315 per person (before February 5, 2020). Regular: US $335.  
Website registration is now open!  

6TH ANNUAL SPENCER/SEDGWICK 5K FUN RUN  

TUESDAY, MAY 5 | 6:30 AM – 8:00 AM 

Let’s run (or walk) to raise money for a worthy cause: risk and insurance management education. Spencer and 
Sedgwick invite you to join us for a fun-filled run around Cherry Creek Trail. Check-in and on-site registration 
starts 6:00 am at Sculpture Park (Lower Terrace). Visit www.spencered.org for more information.

RIMS 2020 COMMUNITY SERVICE  

Since 2006, RIMS has made it a priority to support the local community that hosts its conference each year. 
Join us throughout the week to give back to Denver with our 14th Annual Community Service Project.
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HOTEL MAP & LISTING

= Reserved for RIMS members only.

* Co-headquarter hotel
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AC Hotel
750 15th Street
Rates start at $296

Aloft Hotel
800 15th Street
Rates start at $244

The ART Hotel
1201 Broadway
Rates start at $224

Brown Palace Hotel and Spa
321 17th Street
Rates start at $314

Courtyard by Marriott Downtown
934 16th Street
Rates start at $247

Crawford Hotel
1701 Wynkoop Street
Rates start at $362

Crowne Plaza Denver Downtown
1450 Glenarm Place
Rates start at $232

Curtis, a Doubletree Hotel by Hilton
1405 Curtis Street
Rates start at $260

Element Hotel by Marriott
1314 North Elati Street
Rates start at $242

Embassy Suites Denver Downtown at 
the Convention Center
1420 Stout Street
Rates start at $292

Four Seasons Hotel Denver
1111 14th Street
Rates start at $375

Grand Hyatt Denver
1750 Welton Street
Rates start at $266

Hampton Inn & Suites Denver Downtown
1845 Sherman Street
Rates start at $234

Hampton Inn & Suites Convention Center
550 15th Street
Rates start at $236

Hilton Denver City Center
1701 California Street
Rates start at $272

Hilton Garden Inn Downtown Denver
1400 Welton Street
Rates start at $254

Hilton Garden Inn Union Station
1999 Chestnut Place
Rates start at $258

Holiday Inn Express Denver Downtown
1715 Tremont Place
Rates start at $207

Homewood Suites Denver/Downtown– 
Convention Center
550 15th Street
Rates start at $244

Home2 Suites by Hilton Denver Downtown
801 15th Street
Rates start at $273

Hotel Indigo
1801 Wewatta Street
Rates start at $276

Hotel Monaco Denver
1717 Champa Street
Rates start at $296

Hotel Teatro
1100 14th Street
Rates start at $284

Hyatt House Denver/Downtown
440 14th Street
Rates start at $277

Hyatt Place Denver/Downtown
440 14th Street
Rates start at $277

Hyatt Regency Denver at CCC*
650 15th Street
Rates start at $272

Kimpton Hotel Born Denver
1600 Wewatta Street
Rates start at $304

Le Méridien Denver Hotel
1475 California Street
Rates start at $316

Magnolia Hotel Denver
818 17th Street
Rates start at $275

The Maven Hotel
1850 Wazee Street
Rates start at $332

The Oxford Hotel
1600 17th Street
Rates start at $307

Renaissance Denver Downtown  
City Center
918 17th Street
Rates start at $272

Residence Inn by Marriott Denver  
City Center
1725 Champa Street
Rates start at $242

Residence Inn Denver Downtown
2777 Zuni Street
Rates start at $216

Ritz-Carlton, Denver
1881 Curtis Street
Rates start at $382

Sheraton Denver Downtown Hotel*
1550 Court Place
Rates start at $265

SpringHill Suites Denver Downtown  
at Metro State
1190 Auraria Parkway
Rates start at $262

Staybridge Suites Denver Downtown
333 West Colfax Avenue
Rates start at $260

TownePlace Suites by Marriott Denver 
Downtown
685 Speer Boulevard
Rates start at $229

Tru by Hilton Denver Downtown
801 15th Street
Rates start at $273

Warwick Denver Hotel
1776 Grant Street
Rates start at $244

Westin Denver Downtown
1672 Lawrence Street
Rates start at $290
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Share your expertise and perspective 
with your peers and help create a 
stronger and more vibrant 
risk management community by 
contributing to Risk Management. 

Visit RMmagazine.com/contribute
for details on how you can get involved.

WE WANT YOU

RM_WeWantYou_Prog19.indd   1 12/4/18   1:17 PM
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RIMS VALUES ITS MEMBERS IN A BIG WAY,  
AND THOSE MEMBERS THAT ATTEND THE  
ANNUAL CONFERENCE ENJOY SEVERAL PERKS.

BECOME A RIMS MEMBER TO GET THESE  
EXCLUSIVE BENEFITS AND MORE.

>> Registration opens early for RIMS members every year. That gives you “first choice” of hotels. 

>> �Certain desirable headquarter hotels are blocked for full-conference RIMS members. Nonmembers can’t 
even access them. 

>> Save time and avoid the lines: RIMS members will have a special VIP badge pick-up area at registration. 

>> Reserved, up-front seating at the Opening General Session, Awards Luncheon, and Conference Finale. 

>> �Refreshments are available for RIMS members at the Member Lounge located at RIMS HQ in the  
Marketplace. 

>> Savings! RIMS members get the best rates on registration—up to $780 less than nonmembers. 

>> �More savings! RIMS members can register for RIMS 2021 (at RIMS HQ) in Denver and lock in this  
year’s rates. 

>> �As always, RIMS members have exclusive access to content and this includes members-only  
conference sessions, webinars, white papers, and executive reports.

www.RIMS.org/JoinToday

SO, IF YOU’RE PLANNING TO JOIN US IN DENVER 
AND AREN’T ALREADY A MEMBER, CONSIDER THIS: 

Share your expertise and perspective 
with your peers and help create a 
stronger and more vibrant 
risk management community by 
contributing to Risk Management. 

Visit RMmagazine.com/contribute
for details on how you can get involved.

WE WANT YOU

RM_WeWantYou_Prog19.indd   1 12/4/18   1:17 PM
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REGISTRATION
YOUR FULL CONFERENCE PASS GIVES YOU:

RATES >> Advance Rate
11/12/19 - 2/14/20

Regular Rate
2/15/20 - 5/1/20

On-Site Rate
5/2/20 - 5/6/20

FULL-CONFERENCE PASSES (MEMBERS)

Organizational and Individual (USA/Canada, Developed Countries) US $999 US $1,249 US $1,299

Associate (USA/Canada, Developed Countries) US $1,029 US $1,279 US $1,299

Additional Professional Member Discount (three or more) US $749 US $949 US $999

International Individual Professional/Associate (Emerging Countries) US $599 US $699 US $799

Young Professional / Young Associate (Under 26) US $599 US $699 US $799

Educational or Retired Member US $379 US $379 US $429

Student Member US $150 US $150 US $200

Transitional Member US $50 US $50 US $50

ONE-DAY PASS (MEMBERS)

Organizational, Associate, and Individual  
(USA/Canada and Developed Countries)

US $ 549 US $649 US $699

NON-MEMBERS

Full-Conference Pass		 US $1,379 US $1,729 US $1,779

One-Day Pass US $699 US $799 US $849

SPEAKER RATES (MEMBERS AND NON-MEMBERS)

Full-Conference Pass US $500 US $500 US $500

One-Day Pass US $250 US $250 US $250

ADDITIONAL OPTIONS/FEES (ALL NON-REFUNDABLE)

CE/CPE Accreditation for RIMS Members US $100 US $100 US $100

CE/CPE Accreditation for Non-Members US $150 US $150 US $150

Opening Reception Ticket (Limit 5) US $150 US $150 US $150

*Guest Registration (Limit 1) US $300 US $300 US $300

Substitutions (plus any additional fees due to differences in member type) US $100 US $100 US $150
*NOTE: �If you’re buying a one-day pass for Monday, please join us at Sunday’s Opening Reception. Attendees and guests must have the appropriate badge or 

ticket to enter the Marketplace and attend conference sessions and special events. Individuals under the age of 21 are not permitted in the Marketplace, 
RIMS Opening Reception, or any RIMS-sponsored events.

>>  A grand celebration at Opening Reception: Love This City!*

>>  Inspirational keynote speakers.

>>  126 hours of education.

>>  Three lunches to fuel your ambition.

>>  Solutions for all your business needs in the Marketplace.

>>  Daily networking events. 

>>  Engaging Thought Leader Theater presentations.

>>  A complimentary professional headshot, suitable for LinkedIn.

>>  Meaningful conversations with attendees from 70+ countries.

>>  �Priceless information and best practices you can implement 
immediately.
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THE FINE PRINT
CHANGES

Upgrades may be completed at www.RIMS.org/ASC. Instructions for substitutions, cancellations/refunds, 
downgrades, and associated fees can be found in RIMS Policies and Procedures at www.RIMS.org/Register. 

PAYMENT 

To pay by phone or fax, registrations must include a valid credit card payment and an additional US $50 
service fee; notice to pay by check or bank transfer will not be processed. To avoid the service fee, register 
online. Online registrations completed with credit card payment are processed immediately. Registration 
payments completed online by check or bank transfer will not be confirmed until full payment is received. 
After April 27, 2020, RIMS cannot guarantee check and bank transfer payments will be processed prior to 
your arrival onsite. Submissions by mail are typically processed within 10–15 business days. Payments that 
are not received and/or postmarked by the respective cut-off date will be subject to additional fees. 

All checks must be made payable to: 
Risk and Insurance Management Society, Inc.

Payments via regular mail: 
Risk and Insurance Management Society, Inc., P. O. Box 95000-2345, Philadelphia, PA, USA 19195-2345

Payments via express or overnight mail: 
Image Remit, 205 North Center Drive, North Brunswick, NJ, USA 08902, Attention: POB 95000-2345

Bank Transfers are payable only in U.S. dollars drawn from a U.S. bank.  
For instructions, please contact CST@RIMS.org. 

BECOME A RIMS MEMBER 

RIMS members save up to US $780 on a full-conference registration. Learn more at go.RIMS.org/RIMS2020Membership. 

BRING YOUR TEAM 

If a member organization registers two dues-paying professional members for full-conference passes,  
any subsequent dues-paying deputy members may register at the professional member discount.



Find a provider that’ll help your company 

effectively minimize risk. Browse robust 

profi les with company descriptions, 

products, whitepapers, articles, videos, 

and more. Begin your search at 

www.RIMSmarketplace.com.

 

NEED A SOLUTIONS PROVIDER?
SEARCH RIMS MARKETPLACE,

www.RIMSmarketplace.com

Find providers in categories including:

>> Claims Services

>> Finance

>> Human Resources

>> Insurance Providers/Services

>> IT Services

>> Legal Services

>> Risktech

>> Software

THE INDUSTRY’S MOST COMPREHENSIVE BUYER’S GUIDE

BROWSE PRODUCTS

VIEW VIDEOS

READ CONTENT



Learn more and apply at  
www.RIMS.org/Certification.

#1223

*  Prep courses are not a mandatory requirement for the RIMS-CRMP examination.  
Participation does not guarantee a passing score on the RIMS-CRMP exam.

Know Risk? Show It.
Earn Your RIMS-CRMP Certification

Whether you’re just starting out or on the rise, the RIMS-CRMP is a smart choice for your career.  
The exam covers five major areas that all risk professionals, no matter what your specialty, need  
to know. Earn your RIMS-CRMP to establish yourself as a strategic thinker and continuous learner  
who can navigate the risk environment of today and tomorrow. 

 
Get Ready for the Exam*
RIMS-CRMP Prep Workshop RIMS-CRMP Overview Course

May 7–8  |  Denver, CO Self-Paced  |  Online



Old Republic General Insurance Group knows the risks that impact your 
business. Each of our companies focuses on a select insurance segment and 
industry—and understands it inside and out. 

Combined, our organization offers an unsurpassed suite of risk management 
services and insurance solutions tailored to wherever your business happens.

OUR FOCUS IS YOU.

MANY
SPECIALTIES.
ONE FOCUS.

Insurance contracts are underwritten and issued by: 1. BITCO General Insurance Corporation and BITCO National 
Insurance Company; 2. Old Republic Insurance Company; 3. Old Republic General Insurance Corporation;
 4. Pennsylvania Manufacturers’ Association Insurance Company, Manufacturers Alliance Insurance Company, 
Pennsylvania Manufacturers Indemnity Company. orgig.com

• BITCO INSURANCE COMPANIES1 

• GREAT WEST CASUALTY COMPANY 

• OLD REPUBLIC AEROSPACE2 

• OLD REPUBLIC CONTRACTORS INSURANCE GROUP3 

• OLD REPUBLIC GENERAL INSURANCE CORPORATION 

• OLD REPUBLIC HOME PROTECTION 

• OLD REPUBLIC INSURANCE COMPANY 

• OLD REPUBLIC INSURED AUTOMOTIVE SERVICES2 

• OLD REPUBLIC PROFESSIONAL LIABILITY2 

• OLD REPUBLIC RESIDUAL MARKET SERVICES 

• OLD REPUBLIC RISK MANAGEMENT2 

• OLD REPUBLIC SPECIALTY INSURANCE UNDERWRITERS4 

• OLD REPUBLIC SURETY

• PMA COMPANIES4




